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Very short answers:- 

1) Who is a consumer? 

2) Exploitation in the market places happens in various ways. Mention one point. 

3) What led to the consumer movement? 

4) What is the significance of 24 December in India? 

5) What is COPRA? When was it introduced? 

6) Why was the Consumer Protection Act enabled by the India Parliament? 

7) What is adulteration? 

8) Write one objective of Consumer Awareness. 

9) What is the reason behind prosperity of the country? 

Write in 120 words:- 

1) Describe the conditions in which markets do not work in a fair manner. 

2) What is the significance of RTI in relation to consumers? 

3) How can a consumer get justice when his rights are denied? 

4) Why is the consumer redressal process is becoming burdensome? 

5) Write a short note on ISI and Agmark. 

6) What is the main function of Consumer Protection Councils? 

7) How do we participate in the market as producers and consumers? Explain with three examples. 

8) Explain three factors that gave rise to consumer movement in India. 

9) How do the  large companies often manipulate in the market Explain with examples 

10) “Consumer awareness is essential to avoid exploitation in market places”. Support the statement 

11) How can a consumer’s movement be truly successful and effective? 

12) There are many rules and regulations regarding consumer protection but they are not often followed 

why? 

13) Explain with an example how you can use the right to seek redressal. 

14) What type of duties should a consumer keep in mind under the consumer awareness? 

15) Explain the need of standardization of products with the help of examples from day to day life. 
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